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It is the great honour for us to edit this special issue of Procedia Social and Behavioural Sciences 
Journal for the selected revised papers presented in the Universiti Kebangsaan Malaysia 
Teaching and Learning Congress 2011 held on December 17th to 20th 2011, at the Vistana Hotel, 
Pulau Pinang MALAYSIA. This privileged scientific activity has become Universiti Kebangsaan 
Malaysia annual scientific event for dissemination of innovative research findings pertaining to 
teaching and learning at higher institution for three consecutive years. 
The organization of this Universiti Kebangsaan Malaysia Teaching and Learning Congress 
reflects continuous effort from Universiti Kebangsaan Malaysia in inculcating and inspiring 
spirit of innovation in teaching and learning among its academic staffs. Within the paradigm of 
students’ centered learning approach, creative and innovative teaching pedagogies are vital in 
ensuring meaningful attainment of programme educational objectives as well as learning 
outcomes. Obviously, the congress carries in itself specific aim to share and disseminate best and 
effective practice in teaching and learning. A total of 260 full papers were submitted for this 
Congress and each paper has been peer reviewed and finally a total of 196 high quality research 
papers were selected and accepted for publication.  
We would like to extent our gratitude to all contributors for their submissions that make this 
special issue a realization. Special thanks to our Editorial Assistants who were deeply and 
persistently involved in the technical processes of editing and documenting the papers. It is our 
hope that this special issue will help create awareness and hence stimulate innovation in teaching 
and learning at higher institution in general and Universiti Kebangsaan Malaysia in particular. 
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